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Federal Credit Union

*** Security Password Protection for your Membership ***

As of September 1, 2010, when you place a call to our Sb1 employees - a Security Password will
be required to receive any information on your account(s) via the phone.

Thank you for helping us keep your information safe.
Security Password: Please enter a Security Password of up to 14 Alpha &/or Numeric

characters (no spaces or symbols). The Security Password is not case sensitive. Note: Do
not use your current NetBanker Password, or your last name.

OO000000000000

OPTIONAL: Please provide a hint (reminder) for your Security Password (up to 25 characters).
Note: we will reject a hint that is too obvious and may lead to fraudulent activity on your account.

Member Name:

Member #

Signature:

Please note: If you have a joint owner on your accounts, they will also need to have the Security
Password. If they are unable to give us the Security Password, we will be unable to give them
any information or do any transactions on the account. As with any other password, caution in
revealing your password should be taken.

For staff use:
Enrolled in NetBanker: Y N
ID used for verification:
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